
Systems Portfolio Category Leader Sponsor Team Members

1 Helping Students Learn Shawna Carter Terry Webb

Todd Stebbins, Janice Mettauer, Carly Brady, 
Jennifer Zarrinnam, Jennie May, Joe Lowndes,  
Jim Merritt, Lori Sebranek

2 Other Distinctive Objectives Denise McKay Keith Cornille
Karen Kretschmann, Dan Sharp, Lynn Forseth, 
Marjorie Cook, Karen Romanowski

3
Understanding Student and 
Other Stakeholder Needs Geraldo VilaCruz Keith Cornille

Jeanne Pluemer, Wendy Arena, Pamela 
Crostowski-Wright, Renee Alfano, Bernardo 
Hoes, Bryan Woodhouse, Jane Griswold, Mark 
Shymanski

4 Valuing People Sandra Doctor Chuck McDowell

Paul Barribeau, Ann Camillo, Lisa Delaney, 
Martin Honisch, Mensah Lasey, Bill Lunney, 
Karen Romanowski,  Belinda Prahl 

5 Leading and Communicating Jennifer Hoege Ali Zarrinnam

Cigdem Unal, Danielle M Dahlke, Clarissa D 
Sheldon; Timothy L Casper; Ellen R Hustad; 
John W Alt; Terrie A Thorstad

6
Supporting Institutional 
Operations Roxanne Zetzman Roger Price

Terry Thorstad, Julie Gores, Tina Stockton, 
Margaret McWilliams, Kim Bethea, Kelly 
Schulte

7 Measuring Effectiveness Zong Her Ali Zarrinnam
Chris Vandall, Ann Neuberger, Jamie Moe, 
Marcia Forbes, Bret Johnston, Leah Meicher

8 Planning CI Jennifer Bakke Joe Lowndes
Keith Clark, Kristin Polywacz, Edward (Tedd) 
Snyder, Annette Koenig

9
Key Collaborative 
Relationships Gwen Jones Diane Walleser

Laurie Beardsley, Michelle Downer, Kelly 
Schulte, Richard Seibt, Jason Verhelst

Writer/Editor Janice Mettauer
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